
Program Name FPL Services that can be provided through this program Documents Needed 

CSBG 200% Regular Case Management along with some emergency assistance for 
individuals that do not qualify for CM.  

• -HCCAA Application 
-Case Management Application 

CSBG-D 200% COVID-19 related food 
assistance. Mostly gift cards for 
groceries at the local grocery 
provider. 

Up to 3 months of gift cards for grocery 
needs using the guidelines we made based 
on household size. 

-HCCAA Application 

CSBG-CARES 200%       Services that can be rendered:  Maximum household benefit is $2000 

Rental/Mortgage Assistance Up to 3 months’ rent/mortgage with a 
maximum benefit of $2000 per household. 

-HCCAA Application 
-Rental Assistance Packet 

Utility Assistance (if not eligible 
for CEAP-CARES and includes 
water, etc.) 

Up to 3 months’ utilities (including electric, 
gas/propane, and water) with a maximum 
benefit of $1000 

-HCCAA Application 
-Utility Bills for each month assistance is 
requested 

Internet Up to 3 months’ internet service if 
household already has established internet 
service with a maximum benefit of $300 

-HCCAA Application 
-Bill for each month assistance is requested 

Food Assistance Up to 3 months’ of gift cards for grocery 
needs using the guidelines we made based 
on household size. 

-HCCAA Application 
 

Transportation Up to 3 months’ gas cards with a maximum 
benefit of $500  

-HCCAA Application 

Childcare Expenses Up to 3 months’ childcare expenses with a 
maximum benefit of $1500 

-HCCAA Application 
-Childcare billing for each month assistance is 
requested 

Medical/Prescription Up to 3 months’ assistance with a maximum 
benefit of $500 - $1000 if no rental service. 

-HCCAA Application 
-Billing for each month assistance is requested 

The below programs must provide documents regarding US Citizenship/ID - Alien status 

CEAP 150% Energy Assistance (Crisis and Utility Assistance) -HCCAA Application 
-CEAP required documents 

CEAP-CARES 150% COVID-19 related Energy Assistance (Crisis and Utility Assistance) -HCCAA Application 
-CEAP required documents 

WAP LIHEAP 150% Weatherization -HCCAA Application 
-WAP required documents 

WAP DOE 200% Weatherization -HCCAA Application 
-WAP required documents 



Program Name FPL Services that can be provided through this program Eligibility Requirements 

CSBG 200% Regular Case Management along with some emergency assistance for 
individuals that do not qualify for CM.  

Be income eligible and demonstrate a desire 
to transition out of poverty. 

CSBG-D 200% COVID-19 related food 
assistance. Mostly gift cards for 
groceries at the local grocery 
provider. 

Up to 3 months of gift cards for grocery 
needs using the guidelines we made based 
on household size. 

Be income eligible and have been affected by 
the COVID-19 pandemic. 

CSBG-CARES 200%       Services that can be rendered:  Maximum household benefit is $2000 

Rental/Mortgage Assistance Up to 3 months’ rent/mortgage with a 
maximum benefit of $2000 per household. 

Be income eligible and have been affected by 
the COVID-19 pandemic. 

 
 

Utility Assistance (if not eligible 
for CEAP-CARES and includes 
water, etc.) 

Up to 3 months’ utilities (including electric, 
gas/propane, and water) with a maximum 
benefit of $1000 

Internet Up to 3 months’ internet service if 
household already has established internet 
service with a maximum benefit of $300 

Food Assistance Up to 3 months’ of gift cards for grocery 
needs using the guidelines we made based 
on household size. 

Transportation Up to 3 months’ gas cards with a maximum 
benefit of $500  

Childcare Expenses Up to 3 months’ childcare expenses with a 
maximum benefit of $1500 

Medical/Prescription Up to 3 months’ assistance with a maximum 
benefit of $500 - $1000 if no rental service. 

The below programs must provide documents regarding US Citizenship/ID - Alien status 

CEAP 150% Energy Assistance (Crisis and Utility Assistance) Be income eligible or categorically eligible (SSI 
or Means-tested Veteran benefits. 

CEAP-CARES 150% COVID-19 related Energy Assistance (Crisis and Utility Assistance) Be income eligible or categorically eligible (SSI 
or Means-tested Veteran benefits. 
Have been affected by the COVID-19 
pandemic. 

WAP LIHEAP 150% Weatherization Be income eligible or categorically eligible (SSI 
or Means-tested Veteran benefits. 

WAP DOE 200% Weatherization Be income eligible or categorically eligible (SSI 
or Means-tested Veteran benefits. 

 


